
ARCHIDATA BIOT
Smart 4D Viewer to Improve the 
Experience of Tenants and Building 
Operators

The Smart Building IoT 4D Viewer brings data from different 
systems (via an API) into Archidata’s interactive 2D and 3D 
tool (digital twin) for building operators, allowing better 
understanding of building analytics and location-based 
feedback from tenants. 

Use cases include visualization of occupancy and energy 
consumption on the floor plan, visualization of data from 
different sensors, easy location and rating and tracking of 
problems that could be linked to a preventive maintenance 
system.

Tracking of client satisfaction regarding any room, 
equipment or asset in the building is done by simply 
clicking on the actual area on the floor plan and answer a 
quick survey.

BENEFITS FOR BUILDING OPERATORS

	● Simple and clear visual of status of 
building operations

	● Fast visualization in 2D and 3D of 
tenants’ satisfaction rating and Big Data

	● Location-based feedback linked to 
service/work order management 
system

	● Faster response to problems with 
specific location

BENEFITS FOR TENANTS

	● Location-based feedback app

	● Fast and easy way to communicate with 
building operators, 24/7 

	● Direct involvement in building 
operations
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